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Is StopZillaa Scam? Is StopZilla Safe to Install? Any Complaints?
Our review team found some complaints on consumer complaint sites. Some examples follow:

"It hasn't blocked or removed spyware and viruses and appears to be loading them instead. My computer is a
wreck.” — Actual Consumer Comments from RipoffReport[dotlcom

"WE PURCHASED STOPZILLA ...IT WAS A LIFE TIME SUBSCRIPTION. WE PURCHASED A NEW
COMPUTER IN NOVEMBER 2008 AND ATTEMPTED TO USE OUR KEY, THE KEY DID NOT WORK. WHEN
WE CONTACTED STOPZILLA TECH SUPPORT ABOUT THE PROBLEM, THEY TOLD US WE ONLY
PURCHASED A 1 YEAR SUBSCRIPTION, WHICH IS FALSE BY FAR... IFIT HAD BEEN A ONE YEAR
SUBSCRIPTION...WE WOULD HAVE NOT PURCHASED IT.” — Actual Consumer Comments from
RipoffReport[dotlcom

Pros:

-The full version of this software does seem to do its job adequately. One of our reviewers has been using
StopZilla for several years without issues.

-Stopzilla is certified by West Coast Labs (WCL), which is a highly reputed software testing and certification
company that exercises very stringent criteria when assessing software.
Cons:

-Like many similar software, the "free" version will only scan your computer and give you a list of any infections it
finds, but won't actually remove the infections.

-Some users experience difficulty (system crashes, restoration of registry and files, etc.) when trying to uninstall
the free trial version of the software.

-Too many complaints against this product found in forums and consumer complaint websites. Please exercise
discretion when considering purchasing this product.

Customer Feedback / Comments:

"Extremely brilliant and worth every penny. Thanks again thought | was never going to get rid of those
unwanted/Abominable Pop ups that hijacked my homepage!” — Actual Consumer Comments from
Download[dot]Jcom

"The product is easy to use and | have found it to be easy to remove threats it finds on my computer. It also
updates quickly...." — Actual Consumer Comments from Download[dotjcom

"Stopzilla, www.stopzilla.com, is a great product that | and 1,000’s of business and personal clients have used for
years without one single problem." — Actual Consumer Comments from SpywarelnfoForum[dotjcom

"Prior to using this product. My computer would not reboot. After downloading trail version,everything worked,and
my computer would once again reset...I would highly recommend this product." — Actual Consumer Comments
from Download[dot]Jcom

"It did not catch the virus. After my computer got affected, it wasn't even able to detect it. Also, any links from
e-mail accounts cannot be opened. Computer just crashes.” — Actual Consumer Comments from
Download[dot]Jcom

"The very first scan resulted in 8 false positives...The "severe danger" actually was MozBackup by Mozilla which |



use gratefully and without problems. When the scan finishes the trial finishes. The "spyware" found can't be
removed by the trial version. You are reminded over and over and over AND OVER again to buy. Even when
uninstalling popups keep heksing your pc." — Actual Consumer Comments from Download[dot]Jcom

"After going through the motions of removing my malware, it prompted me to reboot. When | did, | got a totally
blank screen. Calling STOPzilla got me nowhere but a dead computer. | now have a door stop (full of malware)." —
Actual Consumer Comments from Download[dot]com

"Also, when the 15-day trial ends, popups flood you every 15 mins or so if you refuse to buy their programme. |
suggest that those who have STOPzilla on their computer to do a system restore right away!"— Actual Consumer
Comments from SpywarelnfoForum[dot]com

"Seizes computer for 2.5 hour load and required "scan." Nothing else allowed then. Free expires instantly upon
first use. Nag screen every 30 minutes not "in use." Refuses uninstall (REVO, Add/Remove Programs, Search
drive for files to delete.)" — Actual Consumer Comments from Download[dot]com

Merchant & Website:

iS3 Inc. at StopZilla[dotlcom

Guarantee:

None Noted

Customer Support:

Live Chat, Phone, Fax, Email, Online Contact Form, Postal Mail

Visit the StopZilla Website

or See the Top 10 Adware Removal Tools
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